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REAPIAN™ 

HEALTH PRACTITIONER WELCOME & ONBOARDING GUIDE 

Introducing the Reapian Connected Health Ecosystem 

GLOBAL ONE HEALTH PASSPORT™​
 ONE PASSPORT. ANYWHERE. ANYTIME. 

 

WELCOME TO REAPIAN 

Reapian is building a new generation of connected healthcare infrastructure designed to bring 
together the people, information and technologies that contribute to better-informed health 
decisions. 

At the centre of the Reapian ecosystem is the GLOBAL ONE HEALTH PASSPORT™ — a 
continuously evolving digital health identity designed to give individuals a secure and connected 
way to carry their health information with them throughout their lives globally. 

For healthcare practitioners, Reapian provides a digital clinical environment through which 
authorised practitioners can connect with their patients’ health information, diagnostic results 
and emerging health intelligence and have this information accessible worldwide on your digital 
device. 

The objective is simple: 

To help create a more connected relationship between people, practitioners, 
diagnostics and health information. 

We invite you to become part of this journey. 
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1. THE REAPIAN VISION 
Healthcare information is often fragmented across different practitioners, laboratories, systems 
and periods of a person’s life. 

Reapian is being developed to help connect these health assets into a single, evolving digital 
health ecosystem. 

Instead of viewing a laboratory result, health assessment, genetic test or clinical record as an 
isolated event, Reapian is designed to allow authorised information to become part of a 
person’s continuing health journey. 

The Reapian ecosystem brings together: 

DIGITAL HEALTH IDENTITY​
 GLOBAL ONE HEALTH PASSPORT™ 

PREDICTIVE HEALTH INTELLIGENCE​
 Health-iQ™ 

BIOMARKER & LABORATORY INTELLIGENCE​
 SkyLab™ 

GENETIC TESTING GOVERNANCE​
 GeneInsight™ 

INTELLIGENCE & DATA INFRASTRUCTURE​
 RÅSCIA™ 

Together, these technologies form the foundation of the Reapian connected-health platform. 

 

2. THE GLOBAL ONE HEALTH PASSPORT™ 

ONE PASSPORT. ANYWHERE. ANYTIME. 

The Reapian GLOBAL ONE HEALTH PASSPORT™ is designed to become an individual’s lifelong 
digital health identity. 
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It is intended to connect a person with their authorised health information and approved 
healthcare relationships, while giving the individual greater visibility and control over their health 
journey. 

The Passport can progressively become a central point for health assets such as: 

●​ Health assessments 
●​ Laboratory and biomarker results 
●​ Health trends 
●​ Practitioner interactions 
●​ Genetic testing information 
●​ Medications and allergies 
●​ Wearable and lifestyle information 
●​ Health intelligence 
●​ Other authorised digital health records 

A unique patient identity, referred to within the Reapian ecosystem as the PIP, provides the 
underlying identity connection between the individual and their authorised health information. 

The Passport is therefore not simply a digital document. 

It is designed as a lifelong, evolving health identity. 
 

3. HEALTH-iQ™ 

UNDERSTAND YOUR HEALTH BEFORE THE NEXT CLINICAL 
DECISION 

Health-iQ is Reapian’s digital health assessment and intelligence environment. 

The Health-iQ journey begins with a structured health assessment designed to establish an 
initial health profile. 

As additional health information becomes available, the individual’s Reapian health profile can 
evolve. 

Health-iQ is designed to provide a foundation for understanding: 
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●​ Lifestyle and general health factors 
●​ Health-related risk indicators 
●​ Laboratory findings 
●​ Biomarker trends 
●​ Relevant health patterns 
●​ Future predictive health intelligence 

For practitioners, Health-iQ provides an additional digital layer through which patient information 
can be considered alongside conventional clinical information. 

 

4. SKYLAB™ 

CONNECTING DIAGNOSTICS TO THE DIGITAL HEALTH 
JOURNEY 

SkyLab is Reapian’s digital laboratory and biomarker environment. 

Through the Reapian platform, laboratory information can become part of the individual’s 
continuing health profile rather than remaining an isolated laboratory event. 

SkyLab is designed to support: 

●​ Digital laboratory test requests 
●​ Biomarker selection 
●​ Laboratory result integration 
●​ Biomarker interpretation and tracking 
●​ Patient result access 
●​ Practitioner clinical review 
●​ Longitudinal health trends 

Reapian’s initial laboratory integration is being developed with Ampath in South Africa, with the 
broader architecture designed to support future laboratory integrations. 
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5. GENEINSIGHT™ 

COUNSELLING-GATED GENETIC TESTING GOVERNANCE 

GeneInsight is Reapian’s genetic-testing governance environment. 

The platform is designed to support a controlled pathway between genetic counselling, patient 
consent, scheduling and genetic testing. 

GeneInsight can support the practitioner/counsellor workflow from: 

Counselling → Patient Engagement → Scheduling → Completion → Testing Authorisation 

This creates an additional governance layer around appropriate genetic-testing pathways. 

 

6. RÅSCIA™ 

THE INTELLIGENCE ENGINE BEHIND REAPIAN 

RÅSCIA is the intelligence and application programming infrastructure supporting the Reapian 
ecosystem. 

It is being developed to allow information from different health sources to become increasingly 
useful as the individual’s health profile develops. 

The architecture is designed to support areas such as: 

●​ Health-data integration 
●​ Biomarker intelligence 
●​ Predictive health analysis 
●​ Longitudinal trends 
●​ Digital identity 
●​ Practitioner access 
●​ Wearable-data integration 
●​ QR-based health access 
●​ Data governance and auditability 
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RÅSCIA is intended to operate largely behind the scenes. 

For the practitioner, the objective is not to create another complicated technology platform. 

The objective is to make connected health information more accessible when it 
is needed. 

 

7. THE REAPIAN PRACTITIONER 
EXPERIENCE 
Once verified, practitioners receive access to their Reapian practitioner environment. 

The Practitioner Clinical Console is designed to provide a central workspace through which 
authorised patient information can be accessed. 

Depending on the patient’s available information and permissions, the practitioner may be able 
to access areas including: 

●​ Patient identification 
●​ Health-iQ information 
●​ Laboratory results 
●​ Biomarker information 
●​ Historical trends 
●​ Genetic-testing workflows 
●​ Patient health information 
●​ Digital health assets 
●​ Reapian health intelligence 

The system is designed around authorised access rather than unrestricted access. 

The practitioner sees what they are authorised to see. 
 

8. ACCESSING A PATIENT 
Reapian is designed to make patient identification simple. 
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An authorised practitioner can use the patient’s Reapian identification pathway, including the QR 
GAI / Health Passport access mechanism, to connect with the appropriate patient profile. 

The underlying PIP provides the identity connection within the Reapian ecosystem. 

The intended experience is: 

ONE SCAN 

Scan → Identify → Authorise → Access 

This creates a practical pathway between the physical clinical environment and the patient’s 
digital health ecosystem. 

 

9. BECOME A REAPIAN FOUNDING 
PRACTITIONER 

AN INVITATION TO THE FIRST 50 PRACTITIONERS 

Reapian is establishing a limited Founding Practitioner Programme for the first group of verified 
health practitioners joining the platform. 

The first 50 verified practitioners will be recognised as: 

REAPIAN™ FOUNDING PRACTITIONERS 
These practitioners will form the initial professional community supporting the introduction and 
development of the Reapian connected-health ecosystem. 

Being a Founding Practitioner represents an early association with the Reapian platform and its 
development. 

It recognises practitioners who choose to participate during the formative stage of the Reapian 
journey. 
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10. FOUNDING PRACTITIONER BENEFIT 

COMPLIMENTARY PLATFORM ACCESS FOR LIFE 

The first 50 verified Reapian Founding Practitioners will receive: 

Complimentary Reapian practitioner platform access for life. 

This founding benefit applies to the practitioner’s Reapian practitioner account and is subject to 
the platform’s applicable terms of use and verification requirements. 

The Founding Practitioner status is limited to the first 50 qualifying practitioners. 

Once the first 50 Founding Practitioner places have been allocated, subsequent practitioners 
will join under the standard Reapian practitioner access model applicable at that time. 

 

11. YOUR FOUNDING PRACTITIONER 
CERTIFICATE 
Each qualifying Founding Practitioner will receive an official: 

REAPIAN™ 

FOUNDING PRACTITIONER 
CERTIFICATE OF RECOGNITION 

The certificate acknowledges the practitioner’s participation in the founding group of verified 
healthcare professionals joining the Reapian platform. 

The certificate represents: 

●​ Recognition as one of the first Reapian practitioners 
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●​ Participation in the early Reapian practitioner community 
●​ Founding access to the Reapian ecosystem 
●​ Recognition of the practitioner’s early adoption of connected digital health technology 

The certificate is a Reapian recognition document and does not replace, confer or imply any 
professional registration, medical qualification, statutory accreditation or regulatory approval. 

Professional verification remains subject to the applicable professional and regulatory 
requirements. 

 

12. WHO CAN BECOME A VERIFIED REAPIAN 
PRACTITIONER? 
Reapian is intended to support appropriately qualified healthcare professionals and other 
authorised health practitioners who meet the applicable verification requirements. 

Practitioners are required to provide the information necessary for Reapian to establish their 
professional identity and eligibility for practitioner access. 

Verification may include confirmation of relevant professional registration and other information 
required by Reapian or applicable authorities. 

Registration with Reapian does not automatically constitute verification. 

Practitioner access to clinical functionality is dependent on successful verification. 

13. HOW TO REGISTER 

STEP 1 — VISIT REAPIAN 

Visit the Reapian website platform (🌐 reapian.com) and select: 

Practitioner / Practitioner Sign-In or use the portal NAVIGATION selector at the top of the 
INDEX page. 
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Follow the practitioner verification and registration pathway. 

 

STEP 2 — CREATE YOUR ACCOUNT 

Provide the requested registration information, including your: 

●​ Name 
●​ Contact details 
●​ Email address 
●​ Professional information 
●​ Registration information 
●​ Other required verification details 

Please ensure that all information supplied is accurate and current. 

 

STEP 3 — VERIFY YOUR PROFESSIONAL STATUS 

Reapian will process the information supplied during registration as part of the practitioner 
verification process. 

Where required, information may need to be verified against the applicable professional or 
regulatory requirements. 

Your account status will indicate whether your practitioner verification has been completed. 

 

STEP 4 — ACCESS YOUR PRACTITIONER WORKSPACE 

Once your practitioner account has been established, you can sign in to your Reapian 
practitioner environment. 

Your workspace provides access to the platform functionality available to your account. 
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14. WHILE YOUR ACCOUNT IS BEING 
VERIFIED 
We understand that verification may take time. 

During the verification period, your account may operate in Demo Mode. 

Demo Mode allows practitioners to familiarise themselves with the Reapian platform, 
practitioner workspace and clinical workflows using designated demonstration patient 
accounts. 

This allows you to explore the platform without waiting for patient activity to begin. 

Your account may therefore provide a complete demonstration experience while 
professional verification is being finalised. 

Once verification has been completed, applicable practitioner functionality will become available 
according to your account status. 

 

15. YOUR FIRST REAPIAN EXPERIENCE 
After signing in, we recommend becoming familiar with the following areas: 

1. Practitioner Profile 

Review your practitioner information and account status. 

2. Practitioner Workspace 

Explore your clinical workspace and available tools. 

3. Patient Environment 

Familiarise yourself with how patients are identified and accessed. 
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4. Health-iQ 

Explore the digital health assessment and health profile. 

5. SkyLab 

Review the laboratory and biomarker workflow. 

6. GeneInsight 

Where applicable, explore the genetic-testing governance workflow. 

7. Notifications 

Review your practitioner notifications and important account messages. 

8. Demo Patients 

Use the available demonstration patients to experience the clinical workflow and diagnostic 
tools → use your command panel that is available from the arrow next to your signed in account 
name at the top left of the web portal platform (🌐 reapian.com). 

 

16. THE REAPIAN PATIENT JOURNEY 
The long-term Reapian patient journey is designed around a simple principle: 

Build the health profile once — continue building it throughout life. 

A typical journey may begin with: 

REGISTER 

OR 

↓ 

HEALTH-iQ ASSESSMENT 

↓ 

Reapian Biotechnology Corporation Connected Health. Intelligent Data. One Global Health Passport 🌐 reapian.com  

 

http://reapian.com


HEALTH-iQ PROFILE 

↓ 

GLOBAL ONE HEALTH PASSPORT™ 

↓ 

LABORATORY & BIOMARKER DATA 

↓ 

PRACTITIONER INTERACTION 

↓ 

GENETIC / OTHER HEALTH ASSETS 

↓ 

LONGITUDINAL HEALTH INTELLIGENCE 

The individual’s health information can therefore become progressively richer over time. 

 

17. THE PRACTITIONER’S ROLE 
Technology does not replace the professional relationship between practitioner and patient. 

Reapian is being developed to support that relationship. 

The practitioner remains responsible for applying professional knowledge, clinical judgement 
and appropriate standards of care. 

Reapian provides the digital infrastructure through which relevant information can be made 
more accessible and connected. 

Reapian connects the information. 

The practitioner brings professional judgement. 
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18. PATIENT-CENTRED DATA ACCESS 
Reapian is designed around the principle that people should have meaningful access to their 
own health journey. 

The GLOBAL ONE HEALTH PASSPORT™ provides the individual with a continuing digital health 
identity. 

At the same time, practitioner access is designed around appropriate authorisation and the 
applicable privacy and data-governance requirements. 

This creates a model in which: 

THE PATIENT CARRIES THE PASSPORT. 

THE PRACTITIONER PROVIDES THE PROFESSIONAL GUIDANCE. 

REAPIAN CONNECTS THE HEALTH INFORMATION. 

 

19. WHY JOIN AT THE BEGINNING? 
The Reapian platform is being introduced progressively. 

Joining during this early stage gives practitioners the opportunity to: 

●​ Establish their verified Reapian presence 
●​ Become familiar with the platform before broader patient adoption 
●​ Explore the clinical workspace 
●​ Experience the Health-iQ and SkyLab environments 
●​ Participate in the early practitioner community 
●​ Become part of the Founding Practitioner Programme, where eligible 
●​ Prepare for future patient engagement through the Reapian ecosystem 

The early practitioner community will help establish the professional foundation of the Reapian 
network. 
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20. THE FIRST 50 

FOUNDING PRACTITIONER PROGRAMME 

There will be only: 

50 FOUNDING PRACTITIONER PLACES 
Each qualifying practitioner will receive: 

FOUNDING PRACTITIONER STATUS 

OFFICIAL REAPIAN FOUNDING PRACTITIONER CERTIFICATE 

COMPLIMENTARY REAPIAN PLATFORM ACCESS FOR LIFE 

The programme is intentionally limited. 

It represents the first professional community to formally participate in the Reapian ecosystem. 

 

21. YOUR JOURNEY WITH REAPIAN 
Your journey begins with registration. 

REGISTER 

↓ 

VERIFICATION 

↓ 

ACTIVATE 

↓ 

EXPLORE 
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↓ 

CONNECT 

↓ 

BUILD 

↓ 

GROW 

As Reapian develops, additional health technologies, laboratory connections, health-data 
capabilities and practitioner services may become available. 

Your Reapian practitioner account is designed to provide a continuing connection to this 
evolving ecosystem. 

 

22. GET STARTED 

BECOME PART OF THE REAPIAN HEALTH ECOSYSTEM 

If you are a qualified healthcare professional and would like to participate in the Reapian journey, 
we invite you to register as a Reapian practitioner. 

If you qualify for one of the first 50 Founding Practitioner places, your account will be 
recognised accordingly following successful verification. 

001/050 or 037/050 or 049/050 etc → depending on your successful verification and 
activation date. 

Register today. 

Become verified. 

Explore the platform. 

Become part of the Reapian journey. 
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REAPIAN™ 

GLOBAL ONE HEALTH PASSPORT™ 

ONE PASSPORT. ANYWHERE. ANYTIME. 

Health-iQ™ | SkyLab™ | GeneInsight™ | RÅSCIA™ 

 

Reapian Biotechnology Corporation, Stellenbosch SA. 

Connected Health. Intelligent Data. One Global Health Passport. 

© Reapian Biotechnology Corporation. All rights reserved. 

🌐 reapian.com 
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